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Rocky Road Resilience - Privacy Policy

Rocky Road Resilience Ltd

Company No. 15467561

Registered office: 3 Johnsons Barns, Waterworks Rd, Petersfield, Hampshire, GU32 2BY, UK
Contact: support@rockyroadresilience.com

Why we collect your information

When you register for one of our training courses (including RiCE, SAFE, HEAT, CTPS/CTPSaP, GRA, GR2A, or The Crucible)
or sign up to attend a GR2A networking event, we collect personal information such as your name, email address, phone
number, employer, and job title. This is done through registration forms, LinkedIn Lead Gen Forms, or Eventbrite listings.

How we use your information
We use the information you provide to:

Process and confirm your registration for a training course, workshop, or networking event.

Send you joining instructions, event logistics and pre-course materials.

Contact you about your booking, including changes, cancellations, or follow-up requirements.

Share relevant updates about future Rocky Road Resilience training courses and GR2A networking events, where
you have agreed to receive them.

Maintain records for accreditation, compliance, and course administration purposes.

We do not sell your personal information. We do not share your details with third parties for their own marketing
purposes.

Legal basis for processing

We process your information on the basis of your consent (when you tick a registration or disclosure checkbox), to perform
a contract with you (delivering the course or event you have booked) and, where relevant, our legitimate interest in operating
and promoting Rocky Road Resilience's training and networking activities.

How long we keep your information

We retain registration and attendance records for as long as necessary to deliver the course or event, meet accreditation
and compliance obligations and maintain the Petra Cadre alumni community, after which it is securely deleted or
anonymised.

Your rights
You can ask us to access, correct, or delete your personal information, or withdraw your consent to marketing
communications, at any time by contacting support@rockyroadresilience.com.

Third-party platforms
Registrations may be processed via LinkedIn Lead Gen Forms or Eventbrite. Please also refer to the respective privacy
policies of LinkedIn and Eventbrite for how they handle data on their platforms.

Contact us
If you have any questions about this policy or how your data is used, contact us at support@rockyroadresilience.com.

Alena Astapava
Director
Rocky Road Resilience ltd
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